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[bookmark: _Toc21699733]IW1 – Calculation of retirement

Laws are constantly changing. Amended laws often affect conditions that govern the course of various life situations in which a citizen may be. These are eg minimum wage, pension calculation, etc. Much of this information has the character of numerical information that needs to be calculated based on current data.
At present, the state institution gradually offers various applications on the website to help the citizen to calculate the value (years, money, etc.) to answer the citizen's question. Citizens can look for answers to questions:
· How old can I retire??
· How many crowns do I get as compensation for my sick pay?
· How many crowns will I pay for account maintenance ?, etc..
The portal can be used to calculate various data in the Czech Republic www.mesec.cz.

The picture shows a simple form that a citizen can fill in if he / she wants to know how much he / she will receive as nursing for the care of a family member (eg a sick child).

[image: ]
Task
1. Open the portal  www.mesec.cz.
1. Find a suitable calculator and calculate the following:
· (a) At how many years will a man who was born on July 4, 1960 and who has three children retire under current law?
· (b) At the age of four, a woman born on July 4, 1960, who has three children, will retire?
1. Type the answers in the box.
	man
	woman




[bookmark: _Toc21699734]IW2 – Calculation of life insurance and social benefits
This worksheet is a continuation of the previous worksheet. You will try two more calculations available on the portal www.mesec.cz calculate.

Task 1
Mr. Blaha decided to start life insurance at the age of 40. He calculated to retire in 24 years. He chose an insurance company that has an annual appreciation of deposits of 1.83%.
1. Open the portal  www.mesec.cz.
1. Find a suitable calculator and calculate the amount of Mr. Novák's life insurance he will save if his monthly deposit is: a) 600 CZK; b) CZK 1 000.
1. Write the calculations to the table.

	a)
	b)




Task 2
Mrs. Mark lives with one child under 6 years and two children from 6 to 15 years. He wants to apply for social support. To do this, however, he needs to know what the subsistence minimum per family member is. Will he / she be able to claim social benefits if his / her income is CZK 16,480 per month? If so, how much?
1. Open the portal  www.mesec.cz.
1. Find a suitable calculator and calculate the minimum subsistence level of Mrs. Mark's family.
1. Calculate whether Mrs Mark will be entitled to social benefits and how much.
1. Write the calculations to the table.

	living minimum

	entitlement to social benefits (yes / no)


amount 





[bookmark: _Toc21699735]IW3 – Social benefits
A citizen can also calculate the subsistence minimum of his / her family on the porch of the Ministry of Labor and Social Affairs.
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Task
1. Open the portal https://portal.mpsv.cz/soc.
1. Find the social calculator on the site and open it.
1. Calculate the living minimum of Mrs. Marková's family, who is 35 years old and has three children aged 5 years, 8 years and 9 years. Mrs. Mark is a single parent. Her monthly income is 16 480 CZK.
1. Write the calculations in the table. Compare with results on worksheet 2 (task 2).
	living minimum




[bookmark: _Toc21699736]IW4 – Electronic order to the doctor
Currently, a possibility is being developed where a citizen can make an appointment with a doctor using an internet application.
For the citizen, it is a service that saves him time. If a citizen makes an appointment with a doctor for a specific hour, he / she should have treatment at the agreed time without waiting.

[image: ] All Internet-based ordering systems are very similar. Basically, the following steps need to be taken:

1. Open sites that allow you to electronically log in to your doctori.
2. Select a doctor, or specialization and medical facility.
3. Select the time that the system displays as free.
4. Confirm options.

Subsequently, the citizen's system requires contact details:
1. Name and surname
2. Mobile phone, email address. Some systems require the citizen to have an electronic identification of his / her person established to verify that the citizen is identical to the person completing the application form.
The mobile phone is required for the system to send a verification code to it.










Task
1. Open the portal to reserve time for treatment with a doctor. Portal has an address www.navstevalekare.cz.
1. Find a doctor in your region who has an electronic patient logon.
1. Fill in the application form. Write the training data into it:
· name and surname:		Petr Mládek
· mobile:			555666777
· e-mail:			petrm@seznam.cz
· confirm your acceptance of the terms
1. Submit the form.
1. Review the return form to enter the verification code.
1. Make sure the booking has been booked for your chosen date. It should not take place because we have not completed all the required steps.


[bookmark: _Toc21699737]IW5 – Discussion forum
There are many situations in the citizen's life where the citizen is looking for a solution. While the various websites of the authorities and other organizations offer a general solution to different situations, it is not possible for these descriptions to cover all details.
Therefore, there are organizations that offer the opportunity to participate in the discussion. This activity is called a discussion forum. Working in a discussion forum is based on the fact that a citizen can post in a discussion forum. Other forum members or area experts respond to the citizen's contribution. This can lead to a resolution of the citizen's problem.
In the Czech Republic, CzechTrade operates the website www.businessinfo.cz, which offers citizens the opportunity to participate in a discussion forum that focuses on solving various situations in the field of small business. The discussion deals with questions about the possibility of starting a business, but also the experience of citizens with entrepreneurs.
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Task
1. Open the portal www.businessinfo.cz.
1. Follow the tutor's instructions to open the discussion forum.
1. Study the selected discussion in pairs. What conclusions can you draw from the studied discussion.
1. Write your comments from the discussion in the box.

	




[bookmark: _Toc21699738]IW6 – Form as a form of discussion
On the website of a number of authorities it is possible to ask officials. For this purpose, forms are available on the websites of the authorities. The citizen can write a question into the form. The official shall reply to the request.
This is a simplified form of discussion forum. This discussion, however, usually takes place only between the citizen and the authority.

On the picture you can see a form for entering a citizen's query in the city of Děčín.
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Task
1. Open the simulated environment.
1. Follow the tutor's instructions to open pages that contain a question form.
1. Write a question to find out what conditions apply to the payment of household waste collection.
1. Submit your question.
1. Write the wording you used in the query into the box.
	




[bookmark: _Toc21699739]IW7 – Database of answers to citizens' questions
Citizens have many questions about the authorities. A large number of authorities allow citizens to submit their questions electronically directly to the Office's website. The competent official shall reply to the citizen's request.
Some authorities have found that queries are often repeated. It therefore offers citizens an overview of questions and answers that may be of interest to more citizens. These reports are named, for example, FAQ.
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Task
1. Open the website of the Vysočina Region.
1. Find and open a FAQ.
1. Follow the tutor's instructions to find the question and answer it.
1. Briefly record your question and answer in the box.
1. Present the results of your work to other participants.
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