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[bookmark: _Toc21700850]Introductory information
This material contains notes on the individual materials that are part of the pedagogical documentation for the workshop.

These are methodological instructions for a lecturer who will want to use a set of pedagogical documentation to lead their own group of workshop participants.

The notes for the lecturer are thematically divided according to the structure presented in the minute scenario. These are a set of recommendations on how to lead each part of the course and how to use the materials.
[bookmark: _Toc527613505]

[bookmark: _Toc8119978][bookmark: _Toc21700851]1 Application for more effective work with e-government services
[bookmark: _Toc527613507]Note 1
[bookmark: _Toc527613506][bookmark: _Hlk20212098]a) characteristics of basic types of applications on the websites of authorities
(1)
interpretation and discussion
· Questions for participants: 
· What is your experience with applications on the websites of the authorities?
· The lecturer summarizes the basic information obtained from the participants and complements it with other information.
· the lecturer will show the participants a specific application using the data projector (eg ordering system for meetings at the office)
· possibility to use text in the textbook on page 2

b) application groups and their capabilities
(1)
interpretation and discussion
· Discussions with participants on applications on government websites.
· the tutor will show participants examples of specific web applications and group them
· application groups:
· computing applications (e.g. pensions, incapacity, taxes, wages…)
· reservation and registration systems (e.g. medical examination, dealing with authorities…)
· description of procedures (e.g. application instructions…)
· video tutorials (stream)
· possibility to use text in the textbook on pages 2 and 6
(2)
individual work and discussion
· the lecturer invites participants to write as many positives and negatives as possible
· discussion with the participants about the pros and cons of applications
· The lecturer writes the key pros on the flipchart
· the lecturer summarizes the basic information and highlights the main possibilities of applications


[bookmark: _Toc8119979][bookmark: _Toc527613510]






[bookmark: _Toc21700852]2 Dynamic elements on e-government pages
[bookmark: _Toc527613512][bookmark: _Toc527613511]Note 2
a) computational applications and their possibilities
(1)
Interpretation, discussion and demonstration
· possibility to use text in the textbook on pages 3-5
· question for participants: What computational applications have you met?
· Explanation of main principles and aspects of computational applications
· the lecturer demonstrates examples of computational applications and their possibilities (e.g. pension calculator, calculation of social benefits)
(2)
individual work
· hand out IW1 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of accuracy on the example of 2-3 participants)
· the lecturer summarizes the basic information
(3)
individual work
· give out IW2 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of accuracy on the example of 2-3 participants)
· the lecturer summarizes the basic information
(4)
individual work
· give out IW3 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of accuracy on the example of 2-3 participants)
· the lecturer summarizes the basic information


[bookmark: _Toc527613513][bookmark: _Toc527613514]b) other types of applications with dynamic elements
(1)
individual work
· give out IW4 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of correctness on the example of 2-3 participants)
· the lecturer summarizes the basic information 

[bookmark: _Toc8119980][bookmark: _Toc527613515][bookmark: _Toc21700853]3 Join newsgroups
[bookmark: _Toc527613517][bookmark: _Toc527613516]Note 3
a) types and forms of discussion groups
(1)
interpretation and demonstration
· [bookmark: _Toc527613519]question for participants: Do you use any applications to communicate?
· commentary on the topic of the discussion group
· Explanation of types and forms of discussion groups
· use textbook p. 7 for interpretation
· the lecturer will use the data projector to show participants various forms of discussion groups (e.g. on the website of a municipality or region)

b) the key principles and rules for using the discussion forum
(1)
interpretation
· highlighting the key principles and risks of this form of communication
· use textbook p. 7 for interpretation
(2)
individual work
· give out IW5 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of correctness on the example of 2-3 participants))
(3)
individual work
· give out IW6 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of correctness on the example of 2-3 participants))

[bookmark: _Toc8119981][bookmark: _Toc527613520]









[bookmark: _Toc21700854]4 Promoting active citizenship
[bookmark: _Toc527613522][bookmark: _Toc527613521]Note 4
a) active citizenship
(1)
interpretation and discussion
· the lecturer discusses with the participants the duration of the handling of various things
· interpretation of the concept of active citizenship
· Explain to participants how concrete citizenship works and what tools can be used
· experiences of specific participants with the issue (the lecturer asks the participants how they themselves dealt with issues related to active citizenship)
· the textbook p. 8 can be used for interpretation

b) the possibilities and use of applications to promote active citizenship
(1)
individual work
· give out IW7 participants and comment on the assignment
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of correctness on the example of 2-3 participants)


























[bookmark: _Toc21700855]5 Training of using dynamic elements in e-government environment	
Note 5
a) practical training in using dynamic elements of applications
(1)
interpretation and demonstration
· the lecturer will use the textbooks p. 9-12
· by means of a data projector, the presentation is accompanied by a practical demonstration of the use of dynamic elements
· show:
· site search
· search for recently viewed pages
· hyperlinks
· other elements according to the level of knowledge of the participants

(2)
individual work
· the lecturer together with the participants will select 3 dynamic elements on the web of various authorities (based on previous examples)
· participants get specific tasks for specific dynamic elements of their choice
· verify understanding of tasks
· show the web environment using a data projector
· Participants fulfill their tasks independently (or work in pairs)
· joint control (verification of correctness on the example of 2-3 participants))






















[bookmark: _Toc21700856]Final summary
 (1)
interpretation
· The lecturer summarizes the knowledge of the course and evaluates the final theses.
· The lecturer will give the successful participants a certificate of participation in the workshop.








Workshop 8 – Notes


Application for more effective work with the environment e-government	2


CONTENT

Introductory information	1
1 Application for more effective work with e-government services	2
2 Dynamic elements on e-government pages	3
3 Join newsgroups	4
4 Promoting active citizenship	5
5 Training of using dynamic elements in e-government environment	6
Final summary	7



image3.png




image4.png




image5.png




image6.png
(I




image7.png




image8.png




image9.png




image10.png
O




image11.png




image1.jpeg




image2.jpeg
Co-funded by the
Erasmus+ Programme
of the European Union




