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[bookmark: _Toc17965660][bookmark: _Toc21697559]1. Application for effective work in e-government environment
1.1 Characteristics of applications on websites of authorities
Apps and gadgets that help us solve certain situations online are slowly reaching all websites on the Internet. They help solve certain situations automatically without the help of personal contact. Although it is in some cases irreplaceable. These are mainly certain calculations or examples of standard procedures using video-spoken word or a practical demonstration of the procedure.
On the websites of the authorities, citizens encounter applications that help them obtain certain information or allow them to pass on some information to the employees of the office.

1.2 Application groups
Applications can be divided into different groups. Here are some of these groups:
· Auxiliary Calculators (Pensions, Contributions, Savings)
· Registration, reservation systems (hospitals, offices)
· Description of procedures (instructions)
· Video tutorials (stream)

1.3 What the application brings
Applications have many factors that can be characterized by the following list:
· Reducing the number of workers in the long term
· Simplifying the process of providing services to authorities
· Accelerating the processing of requests for services
· Reduce the number of offices and buildings needed for face-to-face consultations
· Reducing costs for authorities
· Greater customer satisfaction
· Reduced error rate of provided data
· Providing services outside working hours

1.4 Basic application options
Applications have a wide range of applications. These possibilities are constantly expanding. Let's name some of them that are already offered by applications. Applications allow e.g. 
· Work with downloaded forms and data and then bring them in paper form for processing to the Office.
· Work with electronic forms and data simultaneously with the citizen when processing the application.
· Work with electronic data and forms without citizen participation. This service should be the future of applications of individual e-government offices.
· Calculate, for example, the amount of benefits the citizen can draw.
· Send information to the Office.
· Send to the office, for example, a photograph of a place in the village where there is any defect.
· etc.
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[bookmark: _Toc17965661][bookmark: _Toc21697560]2. Computing applications calculators
2.1 Characteristics of calculators
On the website of the authorities we find many online forms for calculations, which allow e.g. to calculate the amount of repayments, amount of benefits from the office, retirement age, etc. These applications are called calculators. All calculators work in general, so of course everything needs to be verified at the authorities, banks or institutions that provide the services. This is mainly due to changes in various laws and regulations that web and app managers sometimes respond late in their application.
2.2 Examples of calculators
Here is a list of frequently used calculators that are used by citizens, which can be found on the websites of the authorities.
· Calculator to calculate retirement age
· Calculator for calculating the amount of pension
· Calculator for calculating social support
· Czech Post and Voucher Calculator
· Unemployment benefit calculator
· Calculator for savings and interest
· Calculator for building savings
· Calculator for calculating loan installments
2.3 Retirement calculator and approximate amount of retirement
On www.mesec.cz you can find a calculator that allows you to calculate the amount of pension or sickness benefits that a citizen can expect in case of illness. For all calculators, the citizen must enter in the relevant fields the personal data that are needed for the calculation, e.g. number of days of illness, average monthly wage, etc.

[image: ] The figure shows a copy of the calculator screen.


2.4 Retirement calculator - kurzy.cz
On the website www.kurzy.cz a citizen can calculate the probable amount of pension. The basic screen of this calculator is shown in the figure.
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2.5 Social Calculator - portal.mpsv.cz
Citizens with lower economic incomes can receive a social benefit. Authorities offer the use of a calculator that calculates the likely amount of social benefits for a citizen or his family. This calculator is available at www.portal.mpsv.cz.
The calculator calculates the citizen's entitlement to social benefits. The calculator can also inform the citizen whether the citizen is at all entitled to social benefits after entering the required information. The form contains many situations that can be selected that affect the amount of social benefits.
[image: ]

[bookmark: _Toc13045933][bookmark: _Toc526841760][bookmark: _Toc526841977][bookmark: _Toc12519910]2.6 eAmbulance
As an example of a very effective application for citizens, let's mention an application that allows citizens to log in to a doctor for treatment electronically.
This application is called eAmbulance and is currently used in the Vysočina Region.

Use the application to register patients who can use the following services:
· Registration for hospitals
· Data exchange with medical facilities

The citizen must complete the following steps to use this app:
· Personal visit to information centers of regional hospitals
· Show your identity card or insurance card
· Wait 5 minutes for the hospital employee to generate login information for the app (Credentials cannot be obtained by electronic registration due to system security)
· Use credentials and actively use the app from your home computer.

[image: ] The picture shows a copy of the eAmbulance e-login screen.



[bookmark: _Toc17965662][bookmark: _Toc21697561]3. Join newsgroups
3.1 What is the discussion group on the website of the authorities
Discussion groups are mostly solved in the form of electronic queries. Other users can also see these questions and comment on them. For newsgroups on e-government sites, it is usually necessary to log in and provide information such as name and contacts so that posts are not anonymous. Each post on this site, mostly according to the type of question, is handled directly by the assigned official or employee in charge of the issue. Answers to questions are usually resolved within a few days, and rarely happen to larger authorities that they would not be resolved. Each newsgroup may have different user registration requirements.

[image: ]3.2 Discussion forum Vysočina Region
You can enter the discussion forum in the Vysočina Region by clicking the Discussion button.

[image: ]
3.3 City discussion forum
Žďár nad Sázavou
Discussion forums are also offered by municipalities. An example is the discussion forum on the website of the town of Žďár nad Sázavou www.zdarns.cz.

This application will allow the citizen to use the form to ask a question. The competent official shall reply to the request. Other citizens can see all the questions and answers. The screenshot below shows a question and answer sample.




[image: ]
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[bookmark: _GoBack]4. Promoting active citizenship
4.1 Characteristics of applications to support active citizenship
Active citizenship covers many areas. One of them is that the citizen handles life situations appropriately. This area is dealt with in detail in a separate workshop. Therefore, in this chapter we will only give brief information on the application, which offers procedures for dealing with life situations.
4.2 Mobile app "What to do if …“
On the website of the Ministry of the Interior www.mvcr.cz, citizens can download the application "What to do if ..." to their mobile phone.
Application "What to do if ..." provides clear instructions for solving selected life situations in relation to public and state administration authorities of the Czech Republic.
The application not only shows the necessary procedure, but also proposes sets of documents needed for the solution and calculates the official deadlines for submitting applications or information in the citizen-state relationship. It also provides the contact details of the responsible authority and displays its location on the map.
The application should gradually expand. However, it does not solve how to facilitate negotiations and time spent at the office, but rather comprehensive advice.
4.3 Situation in the application
Currently, the application can find procedures for resolving the following information.
· Child birth
· Change of residence
· Loss of documents
· Death in the family
· Real estate transfer
· Location of the nearest Czech POINT contact point
· My office
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[bookmark: _Toc17965664][bookmark: _Toc21697563]5. Work with dynamic elements in the e-government environment
[bookmark: _Toc13045934][bookmark: _Toc526841978][bookmark: _Toc12519911]5.1 URL structure
If we want to open a website of a governmental or local entity, we need to know the Internet address of the website.

A URL usually consists of three parts:
· www.mmr.cz 
· www   abbreviation denoting the World Wide Web; you no longer need to type this part of the address
· mmr    the so-called domain that is unique; it's not possible for different organizations to have the same URL
· cz       country designation (cz = Czech Republic; de = Germany, etc..)

[bookmark: _Toc13045935][bookmark: _Toc526841979][bookmark: _Toc12519912]5.2 Entering an address into the browser
Enter the address of the website you want to open in the address entry field (see chapter 1).
Currently, browsers are ready to paste the website address into the address field without the abbreviation "www". Browsers automatically complete this section.

However, we need to be careful to include the website address in the address field. It is not a good idea to enter a web address in the search box, because this box is for information retrieval, not page opening. It may happen that the browser offers us to open incorrect or even fake pages that contain other information than we wanted to find.

[bookmark: _Toc13045936][bookmark: _Toc526841980][bookmark: _Toc12519913]5.3 Open a website
We can open the web pages we want to view in the following ways:
· (a) Entering an address in the address entry field.
· (b) Using a list of recently opened websites.
· (c) Launch a searched link to a site.
· (d) Launching a hyperlink.

a) Enter an address in the address entry field
We can use this method if we know the web address.

Procedure:
(1) Open a suitable browser.
Open the browser that works best for you.

(2) Type the web address of the site you want to open in the address entry field.
Most browsers have a "self-healing" feature and will display an address suggestion that includes the address of the website you're looking for when you type an address. If there is one that you want to open in the displayed list, we can click on the address with the mouse and it will be automatically filled in the address entry field and the pages will open automatically.

(3) Confirm with the Enter key.
Press Enter to open the pages with the address we typed. If such an address does not exist, an error message appears. In this case, we need to make sure we didn't make a mistake in typing the URL (typing error).

b) Use a list of recently opened websites
We can use this method to open a webpage that we have recently opened in a browser. The browser "remembers" recently visited pages.

Procedure
Suppose we have a web browser open and have already viewed several different web pages. This is shown by the arrow pointing to the left of the address entry field, which is highlighted. This arrow means: one step back“.

[image: ] Mozilla Firefox address entry field

[image: ] Google Chrome address entry field

(1) Point your mouse at the back arrow and press the left mouse button.
You'll see a list of the pages we opened "today" in your browser i.
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(2) We will go to the address of the site we want to open again and press the left mouse button.
Click the mouse to open the website you want.

c) Launch the searched sitelink.
We'll use this method if we don't know the exact website address. In this case, you should use the search box in your browser.

Procedure
Let's imagine that we want to find a website that allows us to search for transport connections to the capital. We want to open these pages.

(1) We will type in the search box to help you find the right pages
If you are looking for a connection to the capital city, you can enter, for example, "timetables" in the search box.
When you press Enter, the search engine displays a list of links to websites that contain timetable information.
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(2) Select the most appropriate link, point to it with the mouse and left click
You should read the short text below each link and try to choose the most appropriate link.
The pages that match the selected link will then open.
If the pages you're looking for are not the ones we were looking for, we'll go back one step (the arrow to the left of the address box) and try the next link.


d) By running the hyperlink
We use this method if we have an open document, for example, in a text editor that contains the web address of the site and we decide to open and view the site.

Procedure
(1) We will point to a hyperlink
Hover over the hyperlink and press CTRL. The mouse icon changes to a "hand" image. Sometimes you don't need to press CTRL.

(2) Click
When you click the hyperlink, the browser that is installed on your computer automatically opens. The webpage to which the hyperlink was linked opens in the browser.

Note:
For more information on the hyperlink, see Chapter 4.


[bookmark: _Toc13045938][bookmark: _Toc526841762][bookmark: _Toc526841982][bookmark: _Toc12519915]5.4 Browsing web pages
Web browsing is intuitive. However, there are many procedures that can make your website more enjoyable and faster. Let's show some of them.
Scroll the screen
Most websites display more information than the screen size. There are three basic ways to move the screen:
· scroll with the mouse
· scroll using the slider
· automatic scrolling

Scroll with the mouse
Procedure
(1) Point to the part of the web page that we want to scroll.
(2) Turn the mouse wheel.
When the wheel is turned together, the page content scrolls up. When you turn the wheel apart, the page content scrolls down.

Move using the slider
If the page content is larger than the screen, a scroll bar appears at the left edge of the window. [image: ]
The slider element has three parts:
· Up arrow
· Down arrow
· slider
Procedure
Scroll with arrows
· Clicking on the arrow moves the screen by a jump in the direction of the selected arrow.
· If you point to the arrow and press the left mouse button, the content of the pages will move smoothly in the direction of the selected arrow.
Move using the slider
· (1) Point to the slider and hold it with the mouse (press and hold the left mouse button).
· (2) Move the slider up or down. This causes the page content to move in the direction of the scroll bar.

Automatic scrolling
If the content of the pages is very large (multiple screens), we can use automatic scrolling.
Procedure
(1) Move the mouse cursor to any point in the content of the pages we want to scroll.
[image: ](2) Click the mouse wheel.
The icon shown in the figure will appear.
(3) Move the mouse cursor in the direction you want to scroll the text.
The screen content scrolls in the direction of the mouse movement. The farther away from the icon, the faster the screen content moves.
(4) Click the mouse wheel to end automatic scrolling.
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