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1.1 What public data is?
Public data is data that is generated, collected, processed, stored, disseminated or funded by a government or public institution.
It is data that anyone can use, process and use without restriction. Governments, businesses and individuals can use public data to increase social, economic and environmental value.
What makes data public?
Data is public if anyone can view, use, and share it.
There are a few simple things to consider when defining a "data public":
· Restrictions
· There should be no restrictions on data to be public. Everyone should be able to use, edit, merge and share data with others. These data should also be public for commercial use.
· Costs
· The cost of creating, maintaining, and publishing usable data often arises.
· Dat Reuse data
· Once the data is available to the user, he can reuse and forward the data - even for commercial purposes. Public data is measured by what can be reused, not how it is provided.
Why we need open data?
Public data can bring various benefits to governments, businesses and civil society. E.g. the citizen can find in the public data information concerning his / her life (eg average life expectancy, average pension, property owner, etc.). This information can make it easier for the citizen to make decisions about the steps he or she will take in personal or family life.

[bookmark: _Toc9625654]1.2 What are the advantages of a public website with data?
Public data is data that is accessible to anyone (usually via the Internet), in machine-readable form, without restrictions on use. Adoption of this approach to information sharing is growing in the public sector, with the expected benefits for transparency, government efficiency and economic growth.
Many individuals and organizations collect a wide range of different types of data to perform their tasks.
Open data is 
· freely accessible on the Internet
· machinable
· Suitable for processing in applications
· provided with non-restrictive conditions of use
The benefits of open data
Open data can be said to improve the quality of services for citizens - an opportunity for programmers to develop useful new applications. Authorities at all levels support the emergence of new applications. That is why the amount of open data is growing and new applications for citizens are being created, which offer searching for specific information in open data.


[bookmark: _Toc526841973][bookmark: _Toc9625655][bookmark: _Toc535491524]

1.3 Who works with open data?
What skills are needed for a citizen to work effectively with public data?
Only technical skills are required; be able to work with search services on the Internet and with dynamic elements that are part of public data pages (eg, select an option from a list of multiple options, etc.) Briefly, these skills can be called e-skills.
E-skills should at least enable employees to use the tools they need to understand.

E-skills include:
· Opening the required website
· Search for the required open data
· use various dynamic tools on a page with open data (eg, multiple choice, filtering, changing data display, saving found information, etc.).

1.4 Open data groups
The open data available to citizens and organizations is increasing.
Open data include eg.:
· timetables
· office hours of doctors
· telephone directories
· list of schools and kindergartens
· current repairs
· closures
· reconstruction
· street cleaning 
· dogs records
· library catalog, etc..

1.5 Examples of open data usage
The possibility of using open data is constantly developing. At the time of writing this textbook, in some regions, open data enabled eg.
· interconnection of data on doctors' office hours and timetables
· public data processed in this way make it easier to access medical care for citizens from more remote areas
· interconnection of data of the Czech Trade Inspection Authority, premises and geographical data
· this public data can enable the citizen to gain an overview of the solidity of local establishments
· Linking demographic data, timetables and preschool lists
· this public data allows citizens to find out about the availability (and occupancy) of kindergartens
Demos of open data web applications
The biggest portals that offer open data to citizens that are created by the authorities are:
· eGoernment / This portal contains public data within the Czech Republic.
https://www.mvcr.cz/egovernment.aspx 
· European Open Data - This portal offers European-wide information.
https://www.europeandataportal.eu


[bookmark: _Toc17783089][bookmark: _Toc21695658]2. Searching for legal standards
One group of information that is important for every citizen is a group of laws and legislative standards.
Within the Czech Republic, a portal has been created with the address https://www.zakonyprolidi.cz. On this portal you can find the text of all legislative standards since 1945.

2.1 Portal Zákony pro lidi.cz
If a citizen only wants to see the current wording of applicable laws, they do not have to log in to the portal.
The base screen has the following shape:
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2.2 Search the portal Zákony pro lidi
Searching has three basic steps:
· (1) In the search box we type the keywords that most characterize the information we want to find in a law. Confirm your keywords with the "Search" button.
· (2) In the list of laws displayed, select the one that most closely describes the information you are looking for by name.
· (3) In the displayed law we read how the law formulates the area that a citizen seeks.
The most difficult thing to do is to formulate your keywords correctly. Repeat the search to practice quick selection of the right keyword. The basic rule is that as keywords we choose the noun in the first fall and if necessary we add it with another word: eg retirement age.
[bookmark: _Toc17783090][bookmark: _Toc21695659]3. Search in registers
3.1 Types of registers
The state offers citizens and all organizations the benefit of information from various registers. Registers are currently available:
· basic registers
· Register of persons - this is a register of legal entities, natural persons doing business and public authorities,
· population register - this register contains all reference data on citizens in the Czech Republic, including foreigners residing in the Czech Republic,
· register of rights and obligations - this register contains a list of rights and obligations that individual public authorities have;
· register of territorial identification, addresses and real estate - this register contains information about territorial elements, their owners and their destination
Basic registers can be visited by a citizen on the portal https://www.szrcr.cz/cs/sluzby/obcan-a-podnikatel. However, a citizen must have a user account on this portal.
3.2 Electronic identification
In order for a citizen to consult the registers, it is essential that he obtains some form of electronic identification. This can be based on the site https://info.eidentita.cz/. Let us give you basic information about establishing electronic identification:
The state essentially offers the following two basic possibilities of electronic identification:
· possibility to use ID card with chip
· possibility to login with username, password and one-time SMS code.

· other registers - there are a number of other registers that can be categorized into any of the following categories:
· Administrative register of economic subjects
· National timetable information system
· Central execution records
· Central account records
· Central register of notifications
· Research, development and innovation information system
· Information system of basic registers
· Insolvency Register
· Integrated pollution register
· Land Registry of the Czech Republic
· National Qualifications Framework
· Business register
· Register of municipal symbols
· Register of stolen vehicles
· Register of census circuits
· Register of contracts
· Index of results information
· Criminal record
· List of intangible goods of traditional folk culture of the Czech Republic
· Central List of Cultural Monuments of the Czech Republic
· Territorial identification register of addresses
· Trade Register
[bookmark: _Toc17783091][bookmark: _Toc21695660]4. Search for information about government companies and their services
4.1 Instead of information on services to citizens
Every subject of state administration and self-government offers services to citizens. However, it is sometimes difficult for less experienced citizens to find this information, as each entity has information on a website placed under a different link. Somewhere the link is very understandable, sometimes the citizen must gradually click through the website of the Office before finding the necessary information about the services offered by the Office
4.1.1 Links to Public Services - Samples
On the website of the Ministry of Education, you can find a link "Public Services" that will switch the site to the list of services for citizens.
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[image: ] On the contrary, on the website of the Ministry of Labor and Social Affairs, the citizen must gradually choose the appropriate area and only on the next screen must he search for another link to the services offered by the Ministry to the citizens. 

Both approaches are based on a number of services that individual ministries offer to citizens. Similarly, a citizen can look for services on the websites of regional governments and municipalities.
[bookmark: _Toc17783092][bookmark: _Toc21695661]5. Searching for open data within the Czech Republic and the EU
5.1 Searching for open data within the Czech Republic
Within the Czech Republic, a large amount of electronic information can be found on the portal of the Ministry of the Interior of the Czech Republic. Portal address is https://www.mvcr.cz/egovernment.aspx. 

The opening screen of the portal is as follows:
[image: ]

The left column of the home screen lists all areas where the state offers electronic information to citizens.




5.2 Searching for open data within the EU
Within the European Union, a large amount of electronic information can be found on the portal of the Ministry of the Interior of the Czech Republic. Portal address is https://www.europeandataportal.eu/. The next address is https://data.europa.eu/euodp/cs/data/. 

The opening screens of the portals are:
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Here, the citizen can find information that compares living conditions in different European Union countries.
When you first open the pages, the text is in English. It is possible to switch pages to Czech using the switch in the upper right corner.
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